
Citations: 
 

1. In times of massive change, the learner will inherit the earth while the 
learned will remain beautifully equipped to deal with a world that no 
longer exists. 

- Eric Hoffer, Philosopher 
 
 

2. Leadership: The art of getting someone else to do something you 
want done because he wants to do it. 

 - Dwight Eisenhower 
 
 

3. Effective leadership in not about speeches or being liked; leadership 
is defined by results not attributes. 

- Peter Drucker 
 
 

4. People say if a cat wants to sit on a hot stove lid, let her. She’ll learn.  
Now that is true, but she’ll never sit on a cold one again either. 

- Mark Twain; retold by Mike Lombardo and Bob Eichinger in “The 
Leadership Machine,” Lominger Ltd., 2001, p. 83 
 
 

5. Understanding human needs is half the job of meeting them. 
- Adlai Stevenson 

 
 

6. On the road to the future, are you the windshield or the bug? 
- From “Strategic Innovation in the Quest for New Wealth,” by 
Gary Hamel and Jim Scholes, published in “Leader-to-Leader,” 
Drucker Foundation, Spring 1997 

 
 

7. The ability to learn, un-learn and re-learn will be a defining skill in the 
21st century. 

- Alvin Toffler, Futurist 
 

8. “It’s not so much that we’re afraid of change or so in love with the 
old ways, but it’s that place in between that we fear…It’s like being 
between trapezes.  It’s Linus when his blanket is in the dryer.  There’s 
nothing to hold on to.”  

- Marilyn Ferguson, American Futurist 


